Problem Statement1: As shown below, Currently the view for Hierarchies shows all Categories selected for a given part, particularly when there are multiple categories, it is very difficult for users to select the correct hierarchy to delete. 
Proposed Solution: Need a flag / filter so that right hand pane shows only the categories that are from the selected hierarchy.
There they me other users who need to see all the categories (so it’s best to have this configurable.

Problem Statement2: Currently Workflows does not allow to configure selective workflows to be editable in a collaboration area:
Users find it very difficult as all Categories will be visible.
Solution developers need to build validation to avoid users from accidentally modifying specific categories.
In case of Poly, we have 5 categories, and Users can only assign to 2 of them and others are system controlled, as the UI does not provide these controls we have spent a lot of consulting hours to build these validation (yet this is not intuitive and cumbersome for users).
Proposed Solution: As part of Attribute collection or something similar we should be able to indicate what Hierarchy mapping can be modified in a given workflow.

 

[image: ]

image1.png
I 5 Product aster X @ Agie roduct Lecyce Manager X | + o

<« C @ ppmuatplantronics.com:9446/mdm _ui/#/MDM/Home/Collaborationitems/AssetitemDetails/collab - % O op*»6

Apps @ Agile Product Lifecy.. @ Dashbosrd | Meiste.. @ Oracle BIEE Fome @ Sslesforce () Welcome to Betsbo.. K DFU:Hub MHU,05 @ Product 8uilds - Gr.. (@) Country Compliance [B] New Product Central [ PriceToo! [ B Powerpoint @ Jira [B] Home - New Produ.
Poly | POL T MANAGEMENT Ashley Helimann

Procuct Herary Remap Worfow- ENTERPRISE » Product Rrmap » 2666501 ORI | @

< ] D D

Refresn  Actons v Discard  Submit

SYNC 20+, SY20 USB-A/BT600 WW

ENTER ‘CORDLESS/Corde

At Feistodtoms

ekt Herarcry

Product Herarchy

(Current Mappod Catogories |19 Category(s)
B CONSUMER (5) Marketpiace Herarchy/EMEAEMEAENEA-GEP.

™ Corporsts ()
Marketpace Herarchy/AMER/CANADATDIGITAL RIVER-CAD
B ENTERPRISE (5)

m coreoce ) Marketpiace Herarchy/EMEAEMEAEMEA-EUR

B Poy WiHKs 1) Marketpace Herarchy/AMER/BRAZIUBRAZL-USD

- sass()
m souNosCAPNG () Marketpiace Herarchy/AVER/NORTH AMERICANA-USD.
& ucoce(?) Prodct Herarchy ENTERPRISEAC OCG/UC OCC CORDLESS/Cordisss Speakerphones - UC/Sync Speakerphanes/Sync SY20
» B UCOCC CORDED (7)
Marketpace Herarchy/ AVERIUSA/USA-USD
» B UCOCC CORDLESS (1)
™ senvee (1) Marketpace Herarchy/AVER/USA/DIGITAL RIVER-USD

- Voo (3)
Marketpiace Herarchy/APAG/AUS-NZDIAUS-NZL-USD

- e ()
Marketplace Herarchy/AVER/CANADA/CANADA-USD
Marketpiace Herarchy/APAC/CHINAICHINA PLT ONLY-CNY

Marketpace Herarchy EMEATEMEATIGITAL RIVER-EUR

Marketpiace Herarchy/APAC/ASIVAPAC-USD

X X X X X X X X X X X X X X

Marketpace Herarchy/EMEAEMEADIGITAL RVER.GBP





